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At Brother, our green initiative is simple. We strive to take responsibility, 
act respectfully and try to make a positive difference to help build a 
society where sustainable development can be achieved. We call this 
approach Brother Earth. www.brotherearth.com

Working with you for a better environment

Scannable Barcode:

Setup Information:

UPC Code 012502672388

ITF Barcode 30012502672389

Unit Dimensions 5.0” x 5.7” x 9.2”

Unit Weight 2.5 lbs.

Carton Dimensions 11.8” x 7.3” x 9.2”

Carton Weight 5.6 lbs.

Master Carton Dimensions 22.2” x 12.3” x 10”

Master Carton Weight 17.7 lbs.

Master Carton Quantity 3

Pallet Quantity 72

Pallet Tiers 4

Pallet Quantity per Tier 6

Pallet Size 35.6” x 48” x 43.8”

Pallet + Cartons Height 53.5”

Pallet + Carton Weight 432.4 lbs.

Tariff / Harmonized Code 8443.32.1090

Country of Origin China

Carton Contents:
Brother QL-820nwbc Label Printer

P-touch Editor Software & Driver

AC Power Adapter

USB Cable

Starter Rolls:  
DK-1201 Die-cut Address Labels (100 labels)
DK-2251 Continuous Red/Black Length Paper Tape – 2.4” (62mm) x 16.4’ 

Tape Line DK

Operation Modes PC-connected, ESC/P or P-touch Template 

Cutter Auto

Print Speed (labels/minute) up to 110 standard address labels per minute 
with black text at 300dpi

Label Rolls Die Cut / Continuous 

Max. Label Width 2.4”

Max. Print Width 2.3”

Max. Label Length 3 feet

Resolution (dpi) Max Resolution: 600 dpi

Black/Red printing using DK-2251 Yes

BackLit LCD Yes

Li-ion Battery capable (option)^ Yes

Memory for Transferred Data 255 Templates (6MB) 

Networking Built-in

Interfaces USB, Bluetooth® wireless technology (Ver.5.2
+EDR SPP, OPP, HCRP and iAP/MFI supported) 
interfaces, Wireless (802.11b/g/n), Wireless 
Direct, Ethernet

Hardware Features:

Included Software P-touch Editor (Windows & Mac®), P-touch 
Address Book (Windows), P-touch Update 
Software (Windows & Mac®), P-touch Editor 
Lite LAN (Windows only) 

Software Add-ins# Microsoft Word / Outlook / Excel

Label Collection Download P-touch Editor 

Postage Ready (USB only)* Yes

Mobile Device Printing App▲ Yes, AirPrint® and iPrint&Label 

Bar Codes 30

Database File Compatibility csv, txt, mdb, xls, Microsoft® SQL Server 
Database (Windows) / csv, txt (Mac®) 

Operating Systems° PC: Windows 10, Windows 8/8.1, Windows 7, 
Windows Vista, Server 2008/2012  
Mac: OS® X v10.10.5-v10.12

Software Features:

* Enrollment in the pbSmartPostage™service necessary, internet connection, and postage label roll required. pbSmartPostage™ service compatible with Windows® only. USB connection required.
^ Additional purchase required. 
# Windows® only. 
°  Download from Brother Solutions Center at http://solutions.brother.com.
▲ Requires a wireless connection. See www.connectprintshare.com for details, availability, and mobile device compatibility.
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